
Chat Feature with Click Trail 



Agent logged in, 
Live Chat button appears on dealer website



Agent View

Step 3: Agent 
selects visitor 

and sends initial 
message

A new chat 
visitor 

has arrived

Step 2: Once visitor enters 
the Chat, pop up appears 

to agent that a 
ά! bŜǿ /Ƙŀǘ ǾƛǎƛǘƻǊ Ƙŀǎ 

ŀǊǊƛǾŜŘέ

Step 1: Agent is 
logged into Chat

(visitor view)



Agent is alerted that a new visitor has arrived, 
even if chat dashboard is minimized



±ƛǎƛǘƻǊ ƳƻǾŜǎ ǘƻ άŀŎǘƛǾŜέ ƛƴ ŀƎŜƴǘ ǾƛŜǿ



Agent can see what visitor is typing

άaȅ ōǳŘƎŜǘ ƛǎ 
ϷмлΣлллΧΦέ

άaȅ ōǳŘƎŜǘ ƛǎ 
ϷуΣлллΧΦέ


