
Call Measurement with 
Web Tracking

Benefits of Web & Click Tracking



What is Web Tracking ?

Take web analytics to the next level by measuring the phone calls that a 
site produces. You can relate phone calls to the specific referring sites and 
keywords that led to the offline conversation.

Example:  

Mr. Smith is looking for a Used Honda Civic.  He goes to a search engine (Google, Yahoo, 
MSN, etc.) and  types in Pre-owned Civic. Your website is the top search result. Mr. Smith is 
then directed to your website’s main page. He visits various pages that peak his interest, 
more specifically pages about the Civic model.  Once he finds the car of his dreams, he places 
a call to speak with a salesperson. That  salesperson is able to view every page Mr. Smith 
viewed before he placed a call. That enables the salesperson to provide better customer 
service. 
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Why use Web Tracking?

Why was the salesperson able to provide outstanding customer service to Mr. Smith, which 
ultimately led to a sale? 

He or She was able to see: 

Å What source brought them your site  (i.e. Google)

Å Keyword terms that interested the caller (i.e. Used Cars)

Å What pages are being viewed (attractive pages on your website)

Å What ultimately led someone to make a phone call to you 

Example: 

Salesperson: “ Hello Mr. Smith thank you for calling, before we get started, I’d just like to let you know 
about our Pre-owned Civic specials we are having this week…” 

Result? 
Å Close the sale faster with overall insider knowledge of the person calling

Å Focus your spending on visits that produce phone calls

Å Get the full story on how your website is performing
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Click Trail 

The Click Trail takes note of key 
details for individual website 
sessions. 

From this screen you may:
-View the time spent on each page
-Observe proceeding viewed pages
-Analyze customer behavior
-See the end result of the session 
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How will Web Tracking Benefit the Business?

Link website sessions to phone calls and understand what is important to visitors on 
your site and what is driving someone to call you. 

Key Benefits:

Å Track benchmark goals from the website. Example: Submitting an application 
online

Å View the click path of a caller and respond quickly and accurately to their 
questions, close the sale at a faster rate

Å Increase customer satisfaction by understanding their way of finding you

Å Keep the same ad word budget but increase leads by bidding on those terms that 
have a high conversion rate

Å Real time reporting on calls and website sessions

Å Recorded calls for quality control on how agents handle the lead 
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How does it Work ?
Å Place script in body tag of website.

- The script can be obtained at callmeasurement.com

Å Confirm that the script on every page. 

- Contact call measurement provider who will set up your account in the Admin Portal  
and provision an anchor  phone number to be associated with the pool of dynamically 
changing  phone numbers.

Å Once the number pool is created and dynamically changing on the site, you will start 
receiving data on your dashboard. 

Å To start tracking website sessions:

- You will need a login-->Contact call measurement provider

- Login to callmeasurement.com 
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Chat Feature with Web Tracking 

The Online chat tool makes it easier for website visitors to reach out and contact your 
client. It also provides great scalability for your staff, as a single agent can handle multiple 
concurrent conversations.

Clients may use this feature to:

Å Provide quick responses to visitors on your website

Å Convert "just looking" visitors into viable leads

Å Analyze the referring sites and keywords that lead to chat sessions

Å Reduce operating costs and increase productivity

Example:  

Mr. Smith is looking through your webpage and has a quick question about a model…. “Do they have this 
used Civic in red?”  He may then click on the static chat icon at the top of your webpage to initiate a chat.  
The salesperson responding may see the pages  Mr. Smith has viewed so that he may be better equipped 
to engage in conversation. 

* Chat feature is included in the script, which you may activate at anytime.
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Glossary of Terms 
Å Call measurement: By placing a unique call measurement number on each campaign, you can 

discover which ads are working and bringing in the best leads.

Å Pool of Phone Numbers:  This is determined by the traffic a website produces.  This allows 
the call measurement provider to assign the appropriate amount of phone numbers to track 
the website. 

Å Dynamic Phone Numbers: Each website session is connected to a dynamic phone number 
which enables the   differentiation between each consumer visit. 

Å Script:  A Webpage is a HTML formatted script, it may also have a Java Script embedded in it. 
Your call  measurement provider issues a Java Script that enables the dynamic phone 
numbers and click tracking. 

Å URL:  Web address

Å Unique website visit: Individual sessions,  from the moment a consumer gets on the website 
to the time they leave, is considered unique. 

Å Dashboard view: A reporting platform that analyzes the relationship between various media 
types and advertising efforts.

Å Click log: View the path of the consumer’s clicks on your website.  (Pages visited, time spent 
on each page, etc.).  
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